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ANO-NE Kids Club Terms of Use

1. Purpose

These terms and conditions define the rights and obligations between the user (guardian) and ANO-NE
Kids Club (hereinafter referred to as "the Facility") regarding the use of the temporary childcare service
(hereinafter referred to as "the Service") provided by the Facility. By using the Service, guardians are
deemed to have agreed to these Terms of Use. If you do not agree to these Terms of Use, you may not use

the Service.

2. Eligibility
- The Service is available for children aged 4 to 10 years old.
« Children diagnosed with an infectious disease or presenting symptoms such as fever (37.5° C or higher),

vomiting, or diarrhea are not permitted to use the Service.

3. Operating Hours and Fees
M The Service is available:
Weekdays: 2:00 PM - 10:00 PM
Weekends & Public Holidays: 10:00 AM - 10:00 PM

B The minimum usage time is one hour, and after that, usage is billed in 30-minute increments. Fees (tax
included) are as follows:
* For residents of Japan
(A valid ID verifying your residential address in Japan is required at check-in.)
¥2,500 per hour per child
¥1,250 per additional 30 minutes
* For non-residents of Japan
(A passport must be presented at check-in.)
¥4,500 per hour per child
¥2,250 per additional 30 minutes

4. Reservations and Cancellations
- Reservations must be made via the ANO-NE Kids Club official website (hereinafter referred to as "the
Reservation System"). Even for same-day use, reservations must be made through the Reservation System.
- If multiple children will use the Service, please make a separate reservation for each child.

- Payment must be made using the credit card registered at the time of booking.



- If pick-up is delayed or an extension is required, the additional charges will be automatically billed to the
registered credit card with the consent of the guardian.

- If the usage exceeds 15 minutes, a full 30-minute charge will apply.

- If check-in occurs earlier than the reserved start time, an extension fee will be charged. Cancellation fees
apply as follows:

- Cancellations made before the day of use: Free of charge

- Cancellations on the day of use (after 12:00 AM): 100% of the scheduled fee

+ No-shows: 100% of the scheduled fee

- Reservations can be canceled or modified up until the day before use via the link provided in the
confirmation email.

« If a child is picked up earlier than the reserved end time, the unused time is considered a same-day

cancellation, and no refunds will be provided.

5. User Responsibilities

- Guardians must accurately report their child’s health conditions and special requirements (e.g., allergies,
chronic illnesses) when using the Service.

- The Service begins when the guardian completes the check-in process at the Facility.

- Children should not bring valuables such as smartphones or expensive personal items. The Facility is not
responsible for any loss or damage to such belongings.

- Users must ensure that the information provided at the time of registration is accurate and up to date,

and must promptly notify the Facility of any changes.

6. Facility Responsibilities

- If a child's health condition suddenly deteriorates, the Facility will contact the guardian and, if necessary,
arrange transportation to a medical facility.

- While the Facility prioritizes the safety of children, absolute safety cannot be guaranteed.

- Except where explicitly exempted by these terms, if the Facility causes damage to users due to reasons
attributable to the Facility, it shall be liable for compensation.

+ The Facility reserves the right to refuse service in the following cases:

- If the child is deemed unsuitable for group childcare.

- If the guardian fails to comply with these terms.

- If the user intentionally disrupts operations or causes harm to the Facility.

7. Disclaimer

» The Facility is not responsible for minor injuries (such as scratches or bruises) occurring during normal
childcare activities.

+ The Facility is not responsible for damages caused by natural disasters or other unavoidable circumstances

(e.g., earthquakes, fires).



+ The Facility is not responsible for the transmission of illnesses that may occur through contact with other
children.
- The Facility is not responsible for any indirect, incidental, special, or consequential damages arising from

the use of the Service.

8. Prohibited Actions

- Violent or dangerous behavior within the Facility may result in immediate termination of the Service.

- If a guardian provides false information or violates these terms, the Facility reserves the right to deny
service.

- Any behavior that disturbs other users, Facility staff, or violates public order and morals is prohibited.

9. Changes to Terms
The Facility may revise these terms as necessary. The revised terms will take effect when they are posted

on the Facility's website or other official channels.

10. Handling of Personal Information

- User personal information will be appropriately managed and used only for the provision of the Service,
emergency response, and purposes outlined in the "Joint Use of Personal Information" policy.

+ Except where required by law, personal information will not be disclosed to third parties.

- The Facility is not responsible for issues arising from the inaccuracy of personal information provided by

users.

11. Exclusion of Antisocial Forces
Users and the Facility mutually represent and warrant that they do not and will not fall under any of the
following categories now or in the future:

(The full antisocial forces clause remains unchanged as in the previous translation.)

12. Governing Law and Jurisdiction
- These terms and any contracts related to the Service shall be governed by the laws of Japan.
+ Any disputes arising from or related to these terms or the Service shall be subject to the exclusive

jurisdiction of the Tokyo District Court as the court of first instance.

13. Contact Information

For inquiries about the Facility, please contact:

ANO-NE Kids Club

KOKO Building 4th Floor (Reception), 1-2 Yurakucho, Chiyoda-ku, Tokyo, Japan
Email: customer-anone@anone-kids.com

Inquiry Hours: 9:00 AM - 8:00 PM (JST)
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