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ANO-NE Kids Club FAQ

Safety & Hygiene

Q1. What are the qualifications and experience of the staff?

A. Our facility is staffed by experienced professionals in childcare, education, and child

welfare. All staff members undergo safety management training and are trained in first

aid procedures.

Q2. What safety measures are in place within the facility?

A. To minimize the risk of falls and collisions, our play equipment is made from
cushioned materials and designed without sharp edges. We also conduct regular
safety inspections to ensure a secure environment.

Q3. How is hygiene management carried out at the facility?

A. Play equipment and facilities are disinfected daily, and hygiene management is

thoroughly enforced. We strive to maintain a clean environment.

Q4. What happens if my child feels unwell?

A. If your child feels unwell, we will contact the guardian immediately. In case of fever

or other symptoms, we may request prompt pickup.

Usage Information

Q5. Can I use the facility without a reservation?

A. Our facility operates on a reservation-only basis. However, same-day reservations

can be made through our website. Reservations are only accepted online.

Q6. Can siblings use the facility together?

A. Yes, siblings within the eligible age range (4 to 10 years old) can use the facility

together. However, a separate reservation is required for each child.

Q7. My child is shy. Will they be okay?

A. Some children may feel anxious in a new environment, but our staff will gently
support them in adjusting. If you are concerned, please feel free to consult with us
in advance.

Q8. What kind of clothing should we wear?

A. Please wear comfortable clothing that allows for easy movement and can get dirty.

As children will be actively moving and sweating, we recommend clothing that is easy

for them to put on and take off by themselves. We also ask that you bring a change of

clothes (at least one full set) and a towel for wiping sweat.

Q9. Are there restrooms and diaper-changing areas in the facility?

A. Restrooms are available within the facility. However, there is no diaper-changing area,

and we do not accept children who are still in diapers.

Services & Fees

Q10. How long can my child stay at the facility?

A. The minimum usage time is 1 hour, and extensions are available in 30-minute
increments. While there is no maximum usage limit, we ask guardians to consider their
child’s condition and arrange for pick-up accordingly.



Q11. What payment methods are available?

A. Credit card payment only. Please complete the payment at the time of reservation.
Q12. Will I be charged a cancellation fee if I cancel my reservation?

A. No cancellation fee will be charged for cancellations made before the day of use.
However, cancellations made on the day of use (after 12:00 AM) will incur a 100%
cancellation fee.

Other Questions

Q13. Can my child bring a smartphone or gaming device?

A. To prevent loss or damage, smartphones and gaming devices are not allowed in the
facility.

Q14. Can parents check in on their child during their stay?

A. Parents are not allowed to enter the facility during the child’s stay.

Q15. Can my child bring their own drink?

A. Outside drinks are not allowed. A water dispenser is available in the facility for
hydration.



