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Notation Based on the Act on Specified Commercial Transaction

1. Sales Price
The sales price (including tax) is as follows:
« For residents of Japan
(A valid ID verifying your residential address in Japan is required at check-in.)
¥2,500 per hour per child
¥1,250 per additional 30 minutes
+ For non-residents of Japan
(A passport must be presented at check-in.)
¥4,500 per hour per child
¥2,250 per additional 30 minutes

2. Payment Method
- Credit card (Visa, MasterCard, JCB, American Express, Diners Club)
- Credit card information must be entered at the time of booking.
- Payment will be charged to the registered credit card at the time of booking.
- If there is a delay in pick-up or an extension is required, the additional charges will be

automatically billed to the registered credit card with the consent of the guardian.

3. Service Provision Period
The childcare service begins when the guardian checks in at ANO-NE Kids Club (hereinafter
referred to as "the Facility") and entrusts their child to the staff. The service ends when the

child is handed back to the guardian.

4. Application Deadline

Reservations can be made up until the desired usage time.

5. Cancellation Policy

- Cancellations made before 11:59 PM on the day before the reservation: No charge (0%)

- Cancellations made on the day of use (after 12:00 AM): 100% of the reserved fee (charged
as a cancellation fee)

* No-show without prior notice: 100% of the reserved fee (charged as a cancellation fee)
Cancellations must be made by contacting our customer service support at customer-

anone@anone-kids.com. We will respond during business hours.
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6. Business Operator Information

Company Name: Cosmos Hotel Management Co., Ltd.

Address: Shintamachi Building, 5-34-6 Shiba, Minato-ku, Tokyo, Japan
Phone Number: +81-3-5444-3600

7. Responsible Person
President: Hideki Fujioka

8. Contact Information

Email: customer-anone@anone-kids.com

9. Inquiry Hours
9:00 AM - 8:00 PM (JST)

10. Sales URL

https://anone-kids.com

11. Service Usage Notes

- The Facility is available for children aged 4 to 10 years old.

- If pick-up exceeds the reserved end time by 15 minutes or more, a 30-minute extension fee
will be charged as stipulated in Section 1.

- For disclaimers and other details, please refer to the ANO-NE Kids Club Terms of Use.
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